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COURSE OVERVIEW

This course is designed to strengthen cooperation and
communication between teachers and parents, recognizing that
successful education depends on strong partnerships. Participants
will explore effective strategies for engaging families, improving
dialogue, and resolving conflicts constructively. The training
focuses on developing trust, empathy, and shared responsibility to
support students’ academic, social, and emotional development.
Through role-play, group discussions, and real-life case studies,
educators will gain the tools to build lasting and positive parent—
teacher relationships.

COURSE OBJECTIVES

By the end of this course, participants will be able to:

To understand the importance of family—school collaboration in
student success.

To develop effective communication and active listening skills for
parent interactions.

To manage sensitive conversations and resolve conflicts
constructively.

To encourage parents’ participation in school life and student
learning.

To promote a culture of mutual trust, respect, and cooperation.
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LEARNING OUTCOMES

After completing this course, participants
will be able to:

Participants will improve their ability to
communicate clearly and
empathetically with parents.

They will use practical strategies for
engaging families in school activities.
They will manage challenging
discussions with confidence and
professionalism.

They will strengthen trust and teamwork
between teachers and parents.

They will contribute to building a
supportive and inclusive school
community.

DURATION:

5 Days

LANGUAGE:

English

SCHEDULE:

Monday to Friday

09:30 - 14:30
5 hours per day

OTHER SERVICES

e One day trips
e Documentation support
e Additional project asistance

¢ Beach front accommodation
e Airport transfers
e | ocal transport

CERTIFICATES

end of the course.

A certificate of attendance will be issued to all the participants at the
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Day 1

Day 2

Day 3

Day 4

Day 5

TRAINING ACTION

The Importance of Family-School Collaboration

e Understanding the shared role of teachers and parents in education.
e Benefits of strong family involvement for student achievement.
 Barriers to effective communication and collaboration.

e Reflection: analysing current practices and challenges.

Effective Communication Skills for Teachers

Principles of positive and active communication.

Listening with empathy and responding with clarity.

Adapting communication styles to different families and contexts.
Role-play: handling parent—teacher meetings effectively.

Building Trust and Partnership

e Creating an atmosphere of openness and respect.

» Strategies for maintaining ongoing communication with parents.
e Recognizing and valuing diversity among families.

e Collaborative problem-solving exercises.

Managing Difficult Conversations and Conflict

Understanding emotional reactions and communication barriers.
Techniques for de-escalation and conflict resolution.

Communicating about sensitive issues (behaviour, performance, etc.).
Case studies and guided group reflection.

Involving Parents in School Life

e Encouraging active parental participation in projects and
activities.

¢ Designing family—school collaboration plans.

e Building a community of shared responsibility and support.

¢ Evaluation, reflection, and certification ceremony.

*Please note that program content may be subject to change
based on input from our trainers.
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START YOUR EDUCATIONAL
JOURNEY WITH US ON

COSTA DEL SOL !

p www.europex-change.com

Get in touch

@ INFOREUROPEX-CHANGE.COM

@ +34 662 280 571
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